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YTBEPXIEHA
npukazoM ot «20 » mexabps 2019r. Ne 55

PexoMenanun mo pasMenieHu10 H HANOJIHEHHIO 110pa3/1eI0B
opUIHATBLHBIX CAHTOB YUPeKISHHS 110 BONPOCAM JI0CTYIIHOCTH 00beKTa H yCJIyr

MnaBa 1. O6wme NoNOXeHUA

Hacrosimue pekoMeHJanu# paspaboTaHbl B LENAX OOecmeyeHHs eIHHOro IoAxola K
OpraHM3allil ¥ [POBEJEHHI0 paboThl IO pasMEMICHHIO M HAIOJHEHHIO IOJpasieiioB
OQHIMATBHEIX CAHTOB YYPEeXKAEHHs 110 BONPOCAM JOCTYNHOCTH OOBEeKTa M  yCJIyr
0Gpa30BaTeNLHON OpraHM3aluK B HHPOPMALHOHHO-TEICKOMMYHUKAIIMOHHOH! ceTH «MIHTepHeT».
[InaEupyeMBbIM  pe3ylIbTaTOM [pPHUMEHEHHs TpeOOBaHWHM, COAEpKAIIMXCs B HACTOAIIMX
MeTomHyecKUX PEKOMEHIAIMsIX, SBISIETCA IIOBBIIIEHHE OTKPBITOCTH M JIOCTYIHOCTH
HHQOPMAIMK O JeSTeNTbHOCTH 00pa3oBAaTeNbHBIX OpraHM3amuii B cdepe obecnedeHus
JOCTYIHOCTH OOBEKTOB U YCIYT I MAJIOMOOHIBHBIX IPYIIN HAaCeICHHs X HHBAIH/IOB.

MeToau4eckHe pPEKOMEHIAIMH pa3paboTaHEl B COOTBETCTBHH C 3aKOHOJATENbCTBOM
Poccuiickoit @enepaliu:

cratseit 29 ®enepansroro 3akona Ne273-03 ot 29 nexabps 2012 r. «O6 obpasoBaHuH B
Poccuiickoit @enepanun»;

denepanbHbIM  3akoHOM OT 12 sHBaps 1996 roma Ne 7-@3 «O HeKoMMepYeCKHX
opraHu3amusax» (s OFO/DKETHBIX H Ka3eHHBIX YUpexkKIeHH i),

DenepanbHbM 3aK0HOM OT 3 HOsOpst 2006 1. Nel174-@3 «O0 aBTOHOMHBIX YYPEKACHHIX)
(U1 aBTOHOMHBIX YUPEXKICHHIH);

nyeKT 3, noanyHkT e IToctanobnenus [Ipautenscrea P@ ot 10 momns 2013 r. Ne 582 «O6
YTBEPIKICHHH NPABHJI Pa3MelleHHs Ha OQHIMAILHOM caiiTe 00pa3oBaTeIbHON OpraHH3aluy B
HH(pOPMAITHOHHO-TEEKOMMYHHKALMOHHOH cetn «MHTepHET» M OOHOBICHHS HH(OPMALH 00
00pa3oBaTeNLHON OpraHH3aLHm;

T'OCT P 52872-2012 «HuTtepHer-pecypchl. TpeboBaHHs JTOCTYMHOCTH /I HHBAJIHJIOB 110

3PEHHION.
T'OCT P 52872-2012 onpenenseT 3 ypoBHs JOCTYHOCTH IS HHBAIHIOB MO 3PEHHIO: A -
MHHHMaJIbHAS  JOCTYNIHOCTh, AA - [ONHas JOCTYmHOCTh, AAA - [IOCTYHHOCTh

CIICHHAITH3HPOBAaHHBIX CAMTOR JJIs1 HHBATHIOB I10 3PEHHIO.

I'nasa 2. TpeGoBanus K pa3MeneHHIo noapasaea oGpuuHATLHBIX CAHTOB
10 BOIIPOCAM JOCTYIIHOCTH 00beKTa H yCIYT YUpeKIeHHA

Ha rnaBHOM cTpaHune OQHUIMANBHBEIX CAHTOB YYPEXKICHHA B uH(pOpMaIHOHHO
TeJleKOMMYHHKAIIHOHHOH ceTH «VIHTepHeT» (Ianee — calT) PEKOMEHJyeTCs pacmojararh
OT/IENBHYIO THIIEPCCHUIKY Ha pas3jien «JlocTymHas cpesia», B KOTOPOM pacCMaTpHBAIOTCA BOIPOCHI
OpraHu3allii JOCTYIIHOCTH OOBEKTOB M YCIYT s MaJOMOOHIIBHBIX TPYINIl HaceleHHs H
HWHBAJTHIOB.

Jloctyn B paszen «JlocTynHas cpefja» OCYHIECTBIIAETCS C TNIABHOH CTPaHHIBI caiita myTeM
TI0C/IE/IOBATENIBHOTO IIepeXo/1a 1o rumnepeckuike. KommuecTo Takux 1epexoz1os (1o KparJanimer
MOCJIeIOBATENbHOCTH) JOJKHO OBITh HE DoJiee 0HOTIO.



FnaBa 3. TpeGosanus k Hano/iHeHHIo pasjena caiita «JocTynnas cpexa»

B pasnene «/loctynnas cpesa» conepxkutes obmas HEpOpMAalus 06 yapekIeHHH paboTsI B
OpraHM3alH{H JOCTYITHOCTH OOBEKTOB M YCIYr Ul MaJOMOOW/IBHBIX TIPYNN HACENEHHS H
HHBAIH/IOB, MOCICIOBATE/IbHBIC CCBUIKM B BHJE CIHCKa Ha OTIEIbHBIE MOJApPAa3[eisl caiiTa,
NOCBSALIEHHBIC CIIEYIOUIMM HAIIPaBICHHSIM [IPOBOIHMOM pabOTHI:

1. HOpMaTHMBHBIE IPaBOBbIE W HHBIE KTl B c)epe obecedeH s JOCTYIHOI CpeJibl IS

MaoMOOHIBHBIX TPYIIN HACEIEHHs H HHBAIHIOB,

2. JIOKyMEHTBI yupesKIeHHsI [0 BOIPOcaM 06ecTeueH s JOCTYIHOCTH 06heKTa YCIIYT;

3. oOparHas cBA3b;

4. uHGOPMALMOHHO-METOANYECKHE MATePHAIbI;

Pasnen «Jloctynnas cpema» MOXKeT comepikaTh HHBIE TIOJPA3/elbl, pasMelleHHE KOTOPBIX
OyzeT pu3HaHO LenecooOpasHBIM PyKOBOIUTENEM, HAIPHMED:

ACATEILHOCTL COBETA, KOMHCCHH, paboYedl IpyNmel 110 OPraHW3aldH JOCTYIHOCTH B
YYPEKIEHHH OOBEKTOB H YCIYT Ui MAIOMOGHIBHBIX TPYIIl HACelNEeHHS W HMHBATHIOB IIO
KOOPIMHAIMH JIeATeIbHOCTH B C(hepe 00ecneueHHs JOCTYIHOM Cpejibl B YUPEKICHHH;

IUIaH MEPONPHATHH («IOpOXKHAs KapTa») IO IIOBBILEHHIO 3HAYEHHH IoKazaTenleii
JAOCTYNHOCTH I HHBAIUIOB OOBEKTOB H YCIYT);

4acTo 3a/laBacMble BOIIPOCHI (pasbsACHEHH 110 YaCTO 3aJaBAEMBIM BOIIPOCaM ).

Ilpu mepexone MO THIEPCCHUIKE «HOPMAMUEHbIE NPAGOSHIC U UHBIC AKMBI 6 chepe
obecneuenun 0ocmynHoll cpedvl ONA MAIAOMOBUNBHBIX 2PYNN HACENCHUA U UHEANUOO0E»
OCYLIECTBILIETCS  IOCTYN K TOJpasleldy, COAEpPKAlleMy CTPYKTYPHPOBAHHBIH CITHCOK
THIIEPCCHUIOK NEHCTBYIOMUX (ellepalbHEIX 3aKOHOB, yKa3oB Ilpesuaenta P®, mocraHosnenuii
IIpaButenscrea P®, 3akonoB PecryGmuku Komu, ykazoB [iasbl Pecniy6mukun  Komm,
nocraHopsienui IIpautenscrsa Pecry6muxu Komu 1mo Bompocam o6ecriedenus HOCTYIHOCTH
00BekTOB U yenyr st MI'H (mpuMepHBIif cCiEcoK J0KyMEHTOB [IpUJIaraeTcs).

IIpn mepexone 1o rHNEpPCCHUIKE «QOKyMeHmbl yupencoenun no eéonpocam obecneyenus
docmynHocmu 00veKma u ycaye» oCyUeCTBISETCS TOCTYII K MOpasieny, coJiepxKalieMy:

1. macmopT DOCTYNHOCTH yUpekJICHHUS;

2. nnaH neHcTBHH («JOpOXKHAs KapTa») MO OOECICYeHHIO W MOBBINICHHIO MOKa3aTeneil

JOCTYIHOCTH /I HHBAIHA0B 00BEKTOB H YCIIYT;

3. npuKa3s 0 Ha3HAYEHHH OTBETCTBEHHBIX 3a 0OECIIeUEeHHe JOCTYIIHOCTH 00beKTa H YCIIYT B
YUPEKICHHH;

4. yciyrd, TperoCTaBIseMble yYpeKACHHEM U MalTOMOOHIBHBIX I'PyNIl HaceleHHs H
HHBAJHJIOB, B KaKoH (JopMe IIpeaoCcTaBIsIOTCS,

5. pexuM H rpaduK pabOTBI yupekHeHHsS Ul MalOMOGMIBHBIX TPYII HACENEHHS H
HHBAJIM/IOB, Tele()OH /Ul CIIPaBOK;

6. CcxeMbl Iepe/IBIKEHHS (OT OCTAHOBKH K YYPEXKIEHHIO, IO TePPHTOPHH, 10 3HAHUIO, C
YKa3aHMEM Ha CXeMe MeCT (30H, KaOWHETOB) IPEOCTABIIEHHS YCIYT I MATIOMOGHIIEHBIX
IPYIII HACEJICHHUS U HHBATHIOB);

7. WHBIC HODMAaTHBHBIE aKThl (JIOK&JIbHBIE aKTHI) MO BOIPOCAM OOECIIeYeHH s JIOCTYITHOCTH
YUPEXKACHUS JUIsk MATIOMOOHIIBHBIX IPYIIT HACEIEHHs H HHBATHIOB, pa3MelleHHe KOTOPBIX
OyZeT NpH3HAaHO Leneco0bpa3HbIM.
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Hudopmanus B BHIe TekcTa pasmermaercs B ¢opmare, oOecneuyrBarolleM BO3MOKHOCTh
MOKMCKa M KOMHpOBaHHs (parMeHTOB TeKcTa cpeicTBaMu BeO-0003peBarens («runepTeKCTOBBIH
dopmar»).

HopMaTtuBHBIE NMPAaBOBbIE W MHBIE AKThl MOT'YT JOIOJHHTEIBHO pa3MellarbCcs Ha caifTax B
rpadguyeckoM popmare B Bue rpaduyecknx 00pazoB MX OPHTHHANIOB («rpaduyeckHii popmary).

HopmaTHBHBIE NpaBOBbIE W HHBIE aKThl JOJDKHBI pa3MellaThes B JelCTBYyIOmEeH pelakiuy.

JlauHbI# 110/1pa3ien cleayeT aKTyaln3upoBaTh 10 Mepe MOSIBICHUS HOBBIX JJOKYMEHTOB.

['unepcceuika «obpamuana céa3b» A coolmeHHH O (akTax JIHCKPHMHHALMH
MaJIOMOOWJIBHBIX TPYNIT HAceJICHHs M HHBAIMIOB MO BONpocaM oOOecneyeHHs JOCTYIHOCTH
00beKTa H'yCIIyT B YUpEKICHHH, SBJISETCS NePeKPeCTHOH ¢ CaMOCTOATEILHBIM pa3/ielioM caifTa
«OO0pameHus rpakany», CoAepiKalliM, B TOM YHCIIe, HHPOPMAIHIO 0:

1. HOPMAaTHBHOM NPABOBOM aKTe YUPEXKJIEHHS, PErJIaMEHTHPYIOIIEM MOPSJIOK PACCMOTPEHHSA

oOpaleHu#i rpakian (IpH €ro HaJTH4YHH ),

2. HaJIMYMH BO3MOXKHOCTH IS TPAXKIAH U OpraHu3aluii Oecpens TCTBEHHO HANlPaBIsTh CBOH
oOpanieHus B yupexxnaeHue (uHdopmauus o pabore «ropsuei ITHHHH», «TenedoHa
JIOBEPHS», OTIPABKE MOYTOBBIX COOOLIEHUH, opMa 10 oTnpaBke coOOILIEHUH rpakaaH 1
OpraHu3alyii yepe3 opHIHATBHEIH caiT).

[lpp mnepexome 1O THUNEPCCHUIKE «UHPOPMAUUOHHO-MEMOOUHECKUE MAMEPUATbI)
OCYIIECTBIsIETCS JOCTYI K MOJpa3ieny, coJAepiKalieMy MeTOIU4YeCKHEe PeKOMEeHaliH, 0030ps5l,
HHBIe JOKYMEHTBI MEeTOIUYeCKOro Xapakrepa.

B nanHOM mozpasjiene pasMemialoTes Kak MeTOJMYeCKHe MaTepHaibl 10  BOMpocam
obecrieyeHust JIOCTYIHOCTH OOBEKTOB M YCIYr Ul MaJOMOOMJIBHBIX TPYIIIl HAaceleHUA H
HHBAJIHJOB, CaMOCTOSITEIbHO pa3paboTaHHblE YUpPEeKICHHEM, TaK W THIEPCChUIKa JUIs
[OCJIEIOBATENFHOTO Mepexoia K METOJHYECKHM MaTepHasiaM, MOATOTOBIEHHBIM MHHTPYIOM
Poccuu H pa3MelieHHBIM Ha ero oHIMaTbHOM caiite (www.rosmintrud.ru).




IIpuioikenne K peKoMeHIa
Tpebopanus 'OCT k Bepcusam 1is c1aGoBHASIIIHX
Mudopmanus Ha caiiTe mpeicTaBiseTcs B BHJIE TEKCTa, B TOM YHCIE - K H300pa)KeHHAM,

THIEPCCBUIKAM H 3JIEMCHTaM Cl)OpM IIpHjIaracTcsa MOSACHAIOIIHH COZCpXKaHHE TEKCT (HaanMep,
MOsACHEHHE 110 H306p&)KCHHeM). HpHCYTCTByeT BO3MOXHOCTB OTKJIFOYHTH H306pa>ernﬂ (KpOMe

JIOTOTHIIA).
Kamya (or CAPTCHA — anrn. Completely Automated Public Turing test to tell Computers
and Humans Apart — mOJHOCTBIO ABTOMATH3UPOBAHHEBIA MyOnuuHbli Tect ThiopuHra s

Pa3NMYEHUsT KOMIIBIOTEPOB M JHOJIEH) — KOMIIBIOTEPHBIH TECT, HCIIOJIB3YEeMBIH IS TOTO, YTOOHI
OIIPE/ICTIHTh, KEM SIBJISIETCSl MOJIb30BATENb CHCTEMBI: YEJIOBEKOM HJIH KOMIIBIOTEPOM, €CIIH OHA
UCIIOJIb3yeTCs, 00s13aHa UMETh ay/IH0-BEPCHIO.

Qaitnel PDF  10/mKHBI HCIIOJIB30BATBCS OrPAaHHYEHHO, KaK HEAOCTYIHBIE Ul MHOTHX
HHBAJHMJIOB 110 3PEHHIO (KaK JOMYCTHMBIH BapHaHT - MMeTh (DYHKIHIO YBEITHUYEHHS pa3Mepa,
nQyOmupoBanue HHOOPMAIMH B BapHaHTE, BO3MOKHOM IS IPOYTEHHs CHEIHATH3HPOBAHHBIMH
nporpaMMami, HarnpuMmep, B dopmare MS Word) Tabnuupl He JODKHBEI HMETh MHOTO YPOBHEH
BJIO)KEHHOCTH.

YacTo nocemaeMble CTpaHHIIBI HE JOJDKHBI HMETh 00beM Golbiie 2-3 9KpaHoB.

Pasmep mpudra nomxen macirabuposarbes 10 200% Ge3 BcrioMorare/IbHbIX CpeJicTB H Oe3
NOSBJIEHUS I10JIOCEI TOPH3OHTAIBHOM IPOKPYTKH B PEXKUME ITOJIHOTO HKpaHa.

Menma-KOHTEHT, OrpaHHYeHHbIH 1O BpeMeHH (HampHMep, claijaep) I0KEeH HMETh
MOSACHAIOIIME HAIITUCH K KaKIOMY 3JIEeMEHTY KOHTEHTA.

AnanTHpyeMbli 1u3aiiH - HanpuMep, GoJiee pocTasi BEpCTKa U JU3aiiH.

3HayuMasl IOCJIEAOBATEILHOCTh KOHTEHTAa (HUKAKHX BCTAaBOK IIOCTOPOHHEr0 KOHTEHTa
BHYTpPH I'ITaBHOTO KOHTEHTA).

llBer He Hcmoib3yercss B Ka4decTBE €JMHCTBEHHOIO BH3YAIbHOTO CpEICTBA IIE€peiavn
HHGpOPMaIMH H BBIIEICHUS JIEMEHTA.

Koa¢punuent konTpacTHoCTH - He MeHee 7:1. Jlns yBenudeHHOro TeKcTa - He MeHee 4,5:1.

TpeboBanus x popMaTHpOBAaHHIO: [IBETA EpPeIHEro IUI1aHa U GpoHa MOTYT OBITh, BEIOPAHEI

10J1b30BaTENEM, IIUPHHA CTPOKH He NpeBbimaeT 80 CHMBOJIOB, TEKCT He BLIPOBHEH 110 HIMPHHE

CTPOKH, MEKCTPOUHEIH HHTepBal BHYTpH ab3ana He MeHee 1,5, HHTepBan Mexay ab3anaMu He
MeHee 4eM B 1,5 pasa 6oiblie MeKCTPOUHOrO.

Jlroboe neiicTBHe MoJib30BaTE A Ha caiiTe MOMKHO OCYIECTBHTD € IOMOIIBLIO OJHOH
KJIaBHATYpbl, MpH4yeM 0e3 orpaHnyeHHi 110 BpeMEeHH HaXKaTHs Ha KJIaBHIIY.

EnunooOpasue HaBHralliy Ha BCeX CTpaHHIAX CalTa JaeT BO3MOXKHOCTh I10JIB30BATENIO B
OO0 MOMEHT BPEMEHH OIPE/IeIHTh, B KAKOH YacTH caHTa OH HaXOJUTCS.

SI3bIK caiiTa - pyCcCKHii.

[IporpaMMHBIe cpeacTBa 3KpaHHOTO JI0CTYNa A1 claboBHASIINX KOPPEeKTHO paboTaloT Ha
caiite. K Hum otHOCcsiTes Jaws for Windows, MAGic, ONYX camera, NVDA, nucruieii bpaiinst.

Pexomennyetcs B kauecTBe 0Opa3iia MUHUMAILHOH ()YHKIIHOHAIBHOCTH HCIIOJIb30BaTh
Bepcuio s cnaboBuasmux caiita [Ipesunenta P@http://special.kremlin.ru.

HeobOxomumo oOs3aTensHO o0ecrneydTh IOJIB30BATeNl0 B paMKax — CleNHALHOTO
(yHKIHMOHANA 3 HaNpaBJIeHHs:

1. H3meHenue pa3smepa mpudta, THna mpudra, MexxOyKBeHHOT0 HHTepBaa

2. H3meHeHue LBETOBOMH cXeMBI caiiTa
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3. Bxiouenue /oTKIHOYEHHE H300pakeHHi

Bepcuro s cnaboBHAAINMX ONTHMATBHO pealu30BaTh Ha OJHOKOIOHOYHOMH TeMe.
['maBHoe TpeboBaHHMe - YBENHYEHHs pa3Mepa TeKCTa M KOHTpPacTHOCTh. L[BeToBBIX cxeM
peKOMEHJIyeTcsl clelaTb MHHMMYM TpU - 4epHo-Oenas, Oeno-depHas W modas apyras
(cTaHIapTHO - TEMHO- CHHHM I10 TOJyOOMY).

H3BecTHBIE TOTOBBIE peumieHus

Jnsa nonynsipaex CMS Joomla, CMS Wordpress, CMS Drupal - ucnons3ytorest MOIy/TH
nepexoueHus mabaoHoB (Hanpumep, switchtheme na cadite minjust.ru). [Tpu ucnons3osanun
KOHCTPYKTOpa CalTOB MOJYJIb MOJKET YiKe BKJIIOYaThes B mabioH, TH00 IpelocTaBIsThCs KaK
JIOTIONIHATENbHAS ycayra. Tak, HanmpAMep, B CHCTeMax IIKOJBHBIX caiiToB edusite.ru, apri-
code.ru
- MOZyJIb UIMEeTCs 110 YMOTYaHuio. B cucremMe www.ucoz.ru uMeetcs marud «Bepcus caiita
JUISL CIAOOBHISAIIINX ).




